College Fees

Frequently Asked
Finance Questions

How often are school account fees billed
Fees are billed annually but we offer flexible payment plans to make payments affordable.

When will the Account Statement be sent
Account statements will be sent by the 12" °f February 2026.

How often are accounts sent out
An account statement will be sent within the first 2 weeks of each term, but you contact the finance team at any time for
an updated balance.

What payment methods are available
We accept payments by direct debit, BPAY, EFTPOS, FACTS and cash.

How do | contact the finance department
You can call our friendly accounts team by dialling the main office number 07 3442 5222 and option 5 or emailing
sbeefinance@bne.catholic.edu.au 8am to 4pm Monday to Friday school days.

How do | set up a direct debit payment
Forms are available on the Trinity College website under Enrolments, College Fees or through the admin office.

What is FACTS and how do | set this up

FACTS, is a website portal that you can set up and manage payments yourself. Once statements are issued and you have
your account number you can create an account and set up payments to occur at your requested frequency.

On the bottom of your account statement is a link to the FACTS website and they have a dedicated phone number you can
call for assistance 1300 322 871.

How do | calculate how much | need to pay
You can click on the link below to estimate your payments if paying on payment plan.
https://adf.brisbanecatholic.org.au/ready-reckoner/

Clicking on this takes you to the screen below, Ready Recknor. You can then enter the total to be paid, a start date,
payment frequency and number of instalments.

For weekly payments started in February this would be 40 payments.

For Fortnightly payments started in February this would be 20 payments.

For Monthly payments started in February this would be 10 payments.

e For Quarterly payments started in February this would be 4 payments.
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An example below: -

Ready Reckoner

Total to be paid $ 5598
Start Payment Date o
(DD/MM/YY) 02/02/26 _E

Payment Frequency @ Weekly O Fortnightly © Monthly © Quarterly © Once only

Number of Instalments 40

Amount of $139.95

Final Payment Date

(DD/MM/YY) 02/11/26

Calculate

Alternatively, you can contact

the finance office who can assist you.

When will payments be due

If an agreed payment plan and payments are made as above, then the account will be settled by the end of the year.

If you are not on a payment pl

TERM DUE DATE

an the following dates are when each term is due:

1 25™ February
2 04" May
3 27 July
4 19* October
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What if | am having trouble making payments

The first thing is to contact the finance department if you are experiencing any difficulties paying your account. The
conversation will be treated in the strictest confidence, and they can offer advice on how to manage your account. This
could be a pause on your payments or advising about our concession procedure.

Discounts offered
Sibling Concession Application Form — this offers 20% off the tuition fee element only for families with children also
attending St Joseph’s and Mother Teresa.

We also offer a 5% discount if fees are paid in full by term 1 due date.
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